Sample Flow Chart for Decisions in Self-Reporting Unanticipated Patient Deaths
(Note: Every incident/event is unique. This document is only intended to provide guidance. If in attempting to evaluate your event,
you continue to have doubt about whether or when to make a self-report, you may wish to go ahead and send the report, or call for

There is no requirement to
report the death to DHR
unless at some future point it
is found that the death was
NOT related to the natural
course of the illness. At
that time, the event must be
reported to DHR within 24
hours of the finding.

yes

4

jllness™ here is defined as that

illness prompting their current
hospital admission. A possible
complication from surgery should not
be considered a natural course of an
illness unless the patient was at
extremely high risk of succumbing to
such a complication.

?|s there reason to believe intent on
the part of the patient?

® For example, do staff report or
believe, or does the patient’s record
reflect, that there was or may have
been an error in the prescription,
preparation, or administration of
medications, fluids, or treatments? A
failure to follow established
procedures or protocols? A failure to
provide treatment or a delay in
treatment?

“Closely examine the number and
severity of comorbidities to determine
whether it is reasonable to suspect
them as a cause or contributor to the
death.

If the investigation reveals the
patient’s death was caused by a
natural course of the patient’s
illness or by the patient’s
comorbid conditions, the death
does not need to be reported.

assistance.)

| Patient dies. ‘J

v

Evaluate available information from records
and staff reports at the time of the death.

!

Is there reason to believe the
death was expected, or that the
patient died as a result of the
natural course of their illness?*

lno

Is there any reason to believe
the death was due to a fall or
accident at the hospital, or was
a purposeful act on the part
of the patient (suicide)??

lno

Does preliminary review
show a reason to believe there was a
deviation in the standard of care
during treatment that could have
caused or contributed to the patient
death?*

lno

In the absence of any of the above,
is there reason to believe on
preliminary review that one of the
patient’s comorbidities contributed
to or caused the death?*

i yes

Proceed with hospital’s internal investiaation.

Do investigation findings
reveal a deviation in standard
of care or that the death was
not caused from a comorbid
condition as previously
suspected?

yes

Any patient death due to a fall or
accident at the hospital must be

—» reported within 24 hours. Also report

yes

no

within 24 hours of discovery of reason
to believe the event was a suicide.

Report to DHR within 24 hours of
awareness of a reason to believe a
deviation in the standard of care may
have caused or contributed to the patient
death.

Report to DHR within 24 hours;
proceed with hospital’s internal

— P investigation (including autopsy, if

yes

applicable) after reporting.

Report to DHR within 24 hours of
awareness of the findings showing a
deviation in standard of care or that
the death was not caused by the
cormorbid condition as previously
susnected
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